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Northwest Community Hospital (NCH) is a 489 bed acute care hospital in 
Arlington Heights, IL.  The hospital opened in 1959, with the goal of offering 
quality, community healthcare close to home.  NCH offers nationally 
recognized physicians, advanced technology, and inpatient and outpatient 
services for a full range of medical specialties.       
  
 NCH was awarded the Distinguished Hospital Clinical Excellence Award by 
Healthgrades in 2017, and US News recognized them as high-performing in 
four adult procedures/conditions. They also continue to maintain the 

prestigious Magnet designation for nursing excellence.   
 
 
NCH has long been an efficient, high-performing healthcare 
provider. Determined to sustain and improve its exceptional 
patient care, NCH first partnered with Care Logistics in 2013.  
The relationship continues today as the quest for excellence is 
one of ongoing and continual improvement.  
 
 
To reach their goal of excellence, NCH implemented the Care Logistics hub-spoke operational framework 
that streamlines patient throughput, drives operational efficiency and facilitates a high-quality patient 
experience and improved outcomes.   Through the Care Logistics engagement and their “Aim for 
Excellence” program, NCH continues to deliver exceptional care to patients, has strengthened physician 
relationships, established reliable operations and lowered costs. 

Northwest Community Healthcare Results 

Exceptional Patient Care 
Stronger Physician 
Relationships 

Reliable Operations Lower Costs 

“The change has really revolved around the combination of technology, process and procedure, as well as culture. We've 

changed the culture of the organization and we've given it the tools of enhanced patient flows and processes. We've 

combined that with a technology component that really aids in having our people better understand what's going on with 

the patient and how to best take care of and coordinate that particular patient’s care path. Care Logistics is one of the 

best partnerships that I've had in my entire career”                          

  Steven Scogna, President and CEO, Northwest Community Healthcare 

 

https://www.nch.org/About-NCH/High-Quality-Care/Innovative-Technology
https://www.nch.org/treatment-care

